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 المستخلص
 

هددت ه هددلد است اإدد   تسددف اإصد ددقع ت بددت تايدد  صارةددل عرفةددقه تتا   اسر   دد  ر قر ددد   
تاسد دددع عددد  , تردددتس رإدددقهرصتق  دددب صد ةدددل ةر دددقت اسر  رددد  اسرص فرددد , اسرفدددب عردددت اس دةدددد ر دددت 

اسر تيقه اسصب صدتل تت  الاإصفقت  ر  تتا   اسر      ب اسصدتل سر  ر  رص فر  تلسب ر  ت تد  
درق هت ه تسدف اسد دع عد  ردتس ا دصاع ا اء اسر دق دة  . رقس قر   اسصت ةسةعضقء هةئ      

, ترقلإضدق   سدلسب. تاسص بد , تعدتت إد تاه اس رد  , است  د  اس فرةد ت , رق صاع رصغةد اه اس د س
هت ه است اإ   تسف ص تةم صبت  ر ص ح سدةفة  صد ةل ةر قت اسر  ر  اسرص فر  اإص قتاً تسف عرفةدقه 

تصرثفدده استدددت  . صددم الاعصرددقت عفددف ردد تا ت اإدد  اسدقسدد , تسصد ةددل ةهددتاع است اإدد . تتا   اسر   دد 
رردددق صصضدددر   رددد  "  قر ددد  اسرفدددب عردددت اس دةدددد ر دددت  "  دددب  رتضددد  است اإددد  تاسصدفةدددلالا صرقعةددد  
ت ددب تاددق  هددلا اسردد تا صددم صت ةددع ةإددقسة  ردثةدد  رص تعدد  تهددب استبددع اسصدفةفددب . ة  ردد  تة دد ات

تيددت صددم صارةددل است اإدد  عفددف عة دد  يتارتددق . تر ددقء اسصبددت  اسر صدد ح, تاسرإددب رقلاإددصرةق , اس  دد  
صدم اإدص تام اإدصرةق  ر سدع رد  , تس ر  اسرةق دقه.  ب اس قر   ةعضقء هةئ  اسصت ةسر  ( 914)

تاسثددق ب ةص ددقتل تايدد  صد ددل ةر ددقت , ثددام ردددقت  ةتستددق ةص ددقتل تايدد  صارةددل عرفةددقه تتا   اسر   دد 
ةردق اسثقسدم , (Marsick & Watkins, 2003" )رق إدب تاصدة دد"اسر  رد  اسرص فرد  ت  دقً س ردتل  

تيدت صدم .   اسر   د   دب صد ةدل ةر دقت اسر  رد  اسرص فرد  ةص قتل ر تيدقه الاإدصفقت  رد  عرفةدقه تتا  
درق صم اسصد ل ر  ثردقه الاإدصرةق  , تالاصإقل استا فب س , اسصد ل ر  اسبتل اس قه   ساإصرةق 

تالا د ا ددقه , تسصدفةددل اسرةق دقه صددم اإدص تام اسرصتإدداقه اسدإدقرة . ر قردل ةسفددق د ت ردق رقإدص تام 
تصدفةل اسصرقة  ةدقت  الاص قد , س ة صة  رإص فصة  Tتا صرق  , صد ا اهتاس إ  اسرئتة  تاس, اسر ةق ة 
تيت تسه  صقئا است اإ  عفف ة  صارةل عرفةقه تتا   . سفر ق  قه اسر تة  "Sheffe" ةفة  تا صرق  

دردق صد  دده ةر دقت اسر  ردد  اسرص فردد  , دددق  رت  د  رصتإددا   قر د  اسرفددب عردت اس دةددداسر   د   ددب 
 دب ددة  دق ده ر تيدقه الاإدصفقت  رد  عرفةدقه تتا   اسر   د  ,  ب اس قر د  ةةضدقً رت  د  رصتإدا 

. اسر دق دة  ةعضدقء هةئد  اسصدت ةس ب صد ةل ةر قت اسر  ر  اسرص فر  درة   تلسب ر  ت تد    د  
, است  د  اس فرةد ت , ا اء اسر دق دة  ت  دقً سرصغةد اه اس د س درق ةرد ده اس صدقئا ت دتت  د تل تاسد   دب

يتره اسرقدث  صبدت  ر صد ح  سدةفةد  , تاعصرقتاً عفف هلد اس صقئا. تعتت إ تاه اس ر  , تاسص ب 
درددق . تسدف ر  رد  رص فرد  اإددص قتا سرردقتي تعرفةدقه تتا   اسر   د   قر د  اسرفدب عردت اس دةدددصددتل 

 . ر  رة تق صتبةقه رإ  اء ت اإقه ر ص د  ر صرا  رقس صقئا صم ص تةم ر رتع  ر  اسصتبةقه
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Abstract 
 

     This study aimed to investigating the perspectives of the teaching staff 

members in king Abdul Aziz university in Jeddah concerning the reality of 

knowledge management processes at the university, to what extent these 

processes contribute to achieve the learning organization dimensions, and to 

identify the obstacles to benefit from knowledge management in transition 

to a learning organization. The study also investigated the extent of different 

views of the participants in light of the variables of gender, position, years 

of experience, and specialization. In addition, the study sought to develop a 

suggested scenario for how to achieve the  learning organization dimensions 

based on knowledge management processes.In order to achieve the aims of 

the study, the case study approach has been employed. The social unit under 

study and analysis was the "King Abdul Aziz University in Jeddah" with its 

systems and individuals. Based on this approach, data collection has been 

carried out by means of the following instruments: the theoretical analytic 

description, surveying questionnaire, and developing the suggested 

scenario.The field study has been administered to a sample consisting of 

(419) staff members at the university. The questionnaire employed included 

three main axes investigating: the reality of applying knowledge 

management processes, the status quo of learning organization dimensions 

according to Marsick & Watkins’ (2003) model, and the obstacles to benefit 

from knowledge management processes in attaining learning organization 

dimensions. The external validity as well as the internal consistency of the 

questionnaire have been verified, in addition to verifying the reliability of 

the questionnaire using Alpha Cronbach coefficient.Data analysis has been 

conducted using means, standard deviations, percentages, frequencies, T test 

for two independent samples, one-way analysis of variance, and Sheffe test 

for meta-comparisons.The results of the study revealed that according to the 

perspectives of the teaching staff members in king Abdul Aziz university, 

the application of knowledge management processes in King Abdul Aziz 

University, as well as the existence of learning organization dimensions 

were average. On the other hand there were major obstacles to benefit from 

knowledge management processes in attaining learning organization 

dimensions. The results also found significant differences in the 

participants’ perspectives according to the variables of gender, the 

employment position, years of experience, and specialization. In light of the 

results reached, the researcher developed a suggested scenario for how to 

transfer King Abdul Aziz University into a  learning organization based on 

knowledge management processes and principles. The study concluded with 

presenting recommendations and suggestions for future research 

 


